
Email address/Adresse Courriel
Additional French email address where applicable/Adresse 

courriel en français s'il y a lieu

Immigration Fax 
Number/Numéro télécopie 

immigration

1 Abidjan abdjn.immigration@international.gc.ca (011-225) 20-30-07-25
2 Abu Dhabi abu-dhabi-im-enquiry@international.gc.ca abu-dhabi-im-renseignements@international.gc.ca (011-971-2) 407-1396
3 Accra accra.immigration@international.gc.ca (011-233-21) 211-524
4 Amman amman.immigration@international.gc.ca (011-962-6) 520-3392
5 Beirut/Beyrouth berut.immigration@international.gc.ca (011-961-4) 710 594
6 Cairo/Le Caire cairo-im-enquiry@international.gc.ca caire-im-renseignements@international.gc.ca (011-202) 794-4224
7 Damascus/Damas damascus-im-enquiry@international.gc.ca damas-im-renseignements@international.gc.ca (011-963-11) 611-8034
8 Lagos Lagos.immigration@international.gc.ca (011 234 1) 262-2516/17
9 Nairobi NROBI-im-enquiry@international.gc.ca NROBI-im-renseignements@international.gc.ca (011-254-20) 366-3914

10 Pretoria pretoria-im-enquiry@international.gc.ca pretoria-im-renseignements@international.gc.ca (011-27-12) 422-3053
11 Rabat rabat-im-enquiry@international.gc.ca rabat-im-renseignements@international.gc.ca (011-212) 37-68-74-47
12 Riyadh/Riyad riyadh.visa@international.gc.ca (011-966-1) 488-9657
13 Tehran/Téhéran Tehran-im-enquiry@international.gc.ca Tehran-im-renseignements@international.gc.ca (011-98-21) 8875-7054
14 Tel Aviv telaviv-im-enquiry@international.gc.ca telaviv-im-renseignements@international.gc.ca (011-972-3) 636-3384
15 Tunis tunis.immigration@international.gc.ca (011-216-71) 104-194

Asia & Pacific/Asie-Pacifique
16 Bangkok Bangkok-im-enquiry@international.gc.ca Bangkok-im-renseignements@international.gc.ca (011-66-2) 636-0567
17 Beijing/Pékin beijing-immigration@international.gc.ca (011-86-10) 6532-1684
18 Chandigarh chandigarh-im-enquiry@international.gc.ca chandigarh-im-renseignements@international.gc.ca (011-91-172) 5050331
19 Colombo Colombo-im-enquiry@international.gc.ca Colombo-im-renseignements@international.gc.ca (011-94-11) 522-6298
20 Dhaka/Dacca bangladesh-im-enquiry@international.gc.ca bangladesh-im-renseignements@international.gc.ca (011-88-02) 883-3639
21 Ho Chi Minh City hochi-im@international.gc.ca (011-84-8) 827-9937
22 Hong Kong hkong-im-enquiry@international.gc.ca hkong-im-renseignements@international.gc.ca (011-852) 2847-7493
23 Islamabad islamabad-im.enquiry@international.gc.ca islamabad-im-renseignements@international.gc.ca (011-92-51) 227-9113
24 Jakarta jakarta-im-enquiry@international.gc.ca jakarta-im-renseignements@international.gc.ca (011-62-21) 2550-7816
25 Kuala Lumpur kualalumpur-im-enquiry@international.gc.ca kualalumpur-im-renseignements@international.gc.ca (011-603) 2718-3311
26 Manila/Manille Manila-im-enquiry@international.gc.ca Manille-im-renseignements@international.gc.ca (011-63-2) 843-1094/1096

27

New Delhi/Delhi

(011-91-11) 5178-2031
28 Seoul/Séoul Seoul-im-enquiry@international.gc.ca Seoul-im-renseignements@international.gc.ca (011-82-2) 776-0974
29 Shanghai shanghai-im-enquiry@international.gc.ca shanghai-im-renseignements@international.gc.ca (011-86-21) 6279-7092
30 Singapore/Singapour Singapore-im-enquiry@international.gc.ca Singapour-im-renseignements@international.gc.ca (011-65) 6325-3291
31 Sydney sydney-im-enquiry@international.gc.ca sydney-im-renseignements@international.gc.ca (011-61-2) 9364-3099
32 Taipei taipei-im-enquiry@international.gc.ca taipei-im-renseignements@international.gc.ca (011-886-2) 2544-3594
33 Tokyo Tokyo-im-enquiry@international.gc.ca Tokyo-im-renseignements@international.gc.ca (011-81-03) 5412-6302

Address for MPs only:/Courriel pour députés seulement:  
delhi.im.csu-usc@international.gc.ca
All other enquirers may use:/Toute autre demande de renseignements: 
DELHI-IMMIGRATION@international.gc.ca

No.

Email address in use/Adresse courriel d'usageVisa offices 
Abroad/Bureaux de 
visas à l'étranger

Africa & Middle East/Afrique et Moyen Orient



Europe
34 Ankara ankara-im-enquiry@international.gc.ca ankara-im-renseignements@international.gc.ca (011-90-312) 409-2714
35 Belgrade belgrade-im-enquiry@international.gc.ca belgrade-im-renseignements@international.gc.ca (011-381-11) 306-3040
36 Berlin berlin-im-enquiry@international.gc.ca berlin-im-renseignements@international.gc.ca (011-49-30) 20-312-134
37 Bucharest bucharest-immigration@international.gc.ca bucarest-immigration@international.gc.ca (011-40-21) 307-50-14
38 Budapest budapest-im-enquiry@international.gc.ca budapest-im-renseignements@international.gc.ca (011-36-1) 392-3390
39 Kyiv Kyiv-im-enquiry@international.gc.ca Kyiv-im-renseignements@international.gc.ca (011-380-44) 270-7130
40 London/Londres London-im-enquiry@international.gc.ca Londres-im-renseignements@international.gc.ca (011-44-20) 7258-6506

41
Moscow/Moscou

mosco-immigration@international.gc.ca 
mosco.visitor@international.gc.ca 
mosco.refugee@international.gc.ca                 

Moscow asks MPs to use the first address/Moscou demande 
que les députés se servent du premier courriel (011-7-095) 105-6090

42

Paris

Visitors:
paris-im.visitor@dfait-maeci.gc.ca
Immigrants:
paris-immigration@dfait-maeci.gc.ca

Visiteurs:

Immigrants:
paris-immigration@dfait-maeci.gc.ca (011-33-1) 44-43-29-93

43 Prague visa@canada.cz (011-420) 272-101-890
44 Rome romevisa@international.gc.ca (011-39-06) 44-598-2905

45
St. Petersburg/St. 
Petersbourg stpetersburg-im-enquiry@international.gc.ca stpetersbourg-im-renseignements@international.gc.ca (011-7-812) 320-6514

46 Vienna/Vienne vienn-visa@international.gc.ca (011-43-1) 531-38-3911
47 Warsaw/Varsovie Warsaw-im-enquiry@international.gc.ca Varsovie-im-renseignements@international.gc.ca (011-48-22) 584-3194

Americas/Les Amériques
48 Bogota Bogota-im-enquiry@international.gc.ca Bogota-im-renseignements@international.gc.ca (011-57-1) 657-9914
49 Buenos Aires Buenos-Aires-im-enquiry@international.gc.ca Buenos-Aires-im-renseignements@international.gc.ca (011-54-11) 4808-1014
50 Buffalo buffalo-im-enquiry@international.gc.ca buffalo-im-renseignements@international.gc.ca (1-716) 852-2477
51 Caracas caracas-im-enquiry@international.gc.ca caracas-im-renseignements@international.gc.ca (011-58-2) 263-4981
52 Detroit detroit-im-enquiry@international.gc.ca detroit-im-renseignements@international.gc.ca (1-313) 567-2125
53 Guatemala Guatemala-im-enquiry@international.gc.ca  Guatemala-im-renseignements@international.gc.ca (011-502) 2365-1214
54 Havana/La Havane Havana-im-enquiry@international.gc.ca (011-53-7) 204-1069
55 Kingston KINGSTON.IMMIGRATION@INTERNATIONAL.GC.CA (1-876) 511-3480
56 Lima lima.immigration@international.gc.ca (011-51-1) 242-2567
57 Los Angeles los-angeles-im-enquiry@international.gc.ca los-angeles-im-renseignements@international.gc.ca (1-213) 625-7154
58 Mexico City/Mexico mexico-im-enquiry@international.gc.ca mexico-im-renseignements@international.gc.ca (011-52-55) 5724-7983
59 New York NewYork-im-enquiry@international.gc.ca  NewYork-im-renseignements@international.gc.ca (1-212) 596-1791/1725
60 Port-au-Prince port-au-prince-im-enquiry@international.gc.ca port-au-prince-im-renseignements@international.gc.ca  (011-509) 249-9928
61 Port of Spain PSPAN-im-enquiry@international.gc.ca PSPAN-im-renseignements@international.gc.ca (1-868) 628-2619
62 Santiago Santiago-im-enquiry@international.gc.ca Santiago-im-renseignements@international.gc.ca (011-56-2) 362-9665
63 Sao Paulo SaoPaulo-im-enquiry@international.gc.ca SaoPaulo-im-renseignements@international.gc.ca (011-55-11) 5509-4262
64 Seattle Seattle-im-enquiry@international.gc.ca Seattle-im-renseignements@international.gc.ca (1-206) 441-7838
65 Washington Washington-im-enquiry@international.gc.ca Washington-im-renseignements@international.gc.ca (1-202) 682-7689


